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Business events sector hard hit by ongoing isolation 
 
Business Events Industry Aotearoa (BEIA) says today’s New Zealand government 
announcement on border openings is great news for returning kiwis and others, but will not help 
revive New Zealand’s hard-hit business events industry unless there is a radical change to 
isolation requirements. 
 
BEIA Chief Executive, Lisa Hopkins says isolation, in any format, is an impediment for 
international visitors.  
 
“Currently $150 million worth of events are at risk because of international border settings,” she 
says. 
 
“The sooner the government can announce opening to Australian manuhiri without isolation, the 
sooner our sector can begin to recover. 
 
“We do take some optimism from the government’s decision to continue to review these 
restrictions. However, given planning is required in business events, the sooner we know 
borders can open without isolation, the better. 
 
“The reality is a business visitor will not isolate in a hotel for seven to 10 days if they are 
expected to attend a three-day conference. The sector will now be fielding cancellations and 
postponements from Australia. 
 
“Our industry members are in dire need of assistance, and we continue to work with government 
positively to support initiatives to help revive our ailing industry. The ability to welcome back 
international delegates and attendees is just one of those initiatives.  
 
“While the Prime Minister’s speech today acknowledged the exemplary work of other industries 
throughout the pandemic, it was disappointing it did not recognise the impact on what was once 
New Zealand’s largest export earner. 
 
 

https://www.beehive.govt.nz/release/border-reopen-stages-27-february
https://www.beehive.govt.nz/release/border-reopen-stages-27-february


“The impact the pandemic has had on business events, major events, cruise, tourism and 
hospitality has been extreme. And while we now look forward to a future with greater optimism it 
will take some time to work through the past,” Lisa Hopkins says. 
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About Business Events Industry Aotearoa (BEIA) 

• Business Events Industry Aotearoa (BEIA), formerly known as Conventions and 
Incentives New Zealand (CINZ), is the official membership-based association of New 
Zealand’s business events sector with more than 460 members across a broad range of 
sectors. 

• BEIA works to actively promote the sector for its members and New Zealand, providing 
advocacy with central government and offering assistance, information, professional 
development and real business opportunities to its members. 

• The impact of the sector on New Zealand’s economy includes financial, social, regional 
investment and environmental. In 2019 in New Zealand, the business events industry 
was valued at $1.5 billion per annum, with over 3.6 million attendees both domestic and 
international, employing 22,000 people. However, since Covid-19, the value of the sector 
has reduced by 78 per cent. This can be attributed to a combination of reduced 
international visitors due to border closures, the impact of Alert Level 2, 3 and 4 
restrictions, and the compounding lack of confidence from the sector.  

• BEIA manages New Zealand’s only national annual trade show MEETINGS. Last held in 
June 2021, MEETINGS generated $74 million of business for the New Zealand industry.  
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